From: William E. Endelman

To: Microsoft ATR
Date: 1/2/02 1:47pm
Subject: Microsoft Settlement

I urge the Department of Justice to implement the Microsoft settlement. The
objections I believe comes from other special interests, and not as a result
of the customer interests. As a user of Microsoft products, I receive high
value from excellent products. There are choices available that are fully
compatible, some of which I use for database work, photo editing and other
things.

I could provide a long list of other industries an companies that truly act
as monopolies, ignoring customer service, competition, and fair pricing for
their services/ products.

Microsoft is not on my list! Please stop wasting my tax dollars and putting
a cloud on the economy.

Respectfully,
William E. Endelman, AIA, Principal
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